
Dear Conn’s Customer: 

Our property and credit insurance options are just one way we help protect your purchases – and your credit – from accidents and 
unexpected events. However, you may find that you no longer want or need this coverage, or you could choose to obtain insurance coverage 
from another company.  

If you want to cancel any insurance provided by Conn’s, fill out the form below and email or mail it to us. 

Thank you for choosing Conn’s! 

Sincerely, 
Conn's Servicing

REQUEST TO REMOVE INSURANCE 

Date: 

Account Number OR Invoice Number: 

First Name: Last Name: 

Address: City: State: Zip: 

Home Phone Cell Phone: 

Email Address: 

PLEASE INITITIAL NEXT TO EACH ONE THAT APPLIES: 

Credit Life 

Credit Disability 

Credit Involuntary Unemployment 

Property 

Consent to telephone/text message/email contact: For each telephone number you provide to the seller (either directly or by placing a call directly to us), you 
consent and authorize us to place telephone calls to you at that number. Such consent expressly includes an authorization for the seller (and/or our affiliates and/or 
agents) to send text messages and/or place telephone calls to cellular or landline telephone numbers using pre-recorded or artificial voice messages, as well as text 
messages and/or telephone calls made by an automatic telephone dialing system. Similarly, for each email address you provide to the seller, you authorize us to send 
emails to you at that address regarding your account. 

I am requesting that the above insurance coverage be removed from my account. 

__________________________________________         ________________________________________________  
(Print Name)     (Signature) 

You may cancel insurance coverage at any time. Once the coverage has been canceled, a credit will be applied to your Conn’s account balance. 

Property (Proof of coverage required) - If Conn’s financed your purchase, then you are required to obtain and maintain property insurance coverage 
per the terms and conditions of your installment contract. At the time of purchase, you are not required to purchase insurance from Conn’s. You can 
provide proof of coverage under your Renter’s, Homeowner’s, or other insurance coverage by providing a copy of an up-to-date insurance 
declaration page. If you do not have copies with you at the time of purchase, you may cancel the coverage in writing within 30 days of the purchase 
date to receive full credit, or at any time thereafter in writing by providing proof of coverage for a partial refund. Upon receiving proof, the 
unearned premium will be credited to your Conn’s account. You may obtain property insurance from anyone you want or use existing policies issued 
by insurance companies authorized to do business in your state. 

Please email this form to us at connsinsurance@conns.zendesk.com or mail to: 

Attn: Insurance Department 
10130 State Highway 151 Suite 101
San Antonio, TX  78251. 
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